Integrated Real Estate Management System What's New?
Release 1.6.3.7 CONTRACT ADMINISTRATORS

WHAT’S NEW?

IREMS 1.6.3.7

Overview

This document provides information on the issues included in IREMS
release 1.6.3.7.

The What’s New addresses new issues identified by users or the IREMS
development team. These items may include functionality or feature
changes. There are also explanations for modifications or improvements
instituted to maintain system performance.

The Policy/Regulations section addresses any business rule highlights,
announcements, or changes that are necessary to maintain accurate property
portfolios.
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ASSET MANAGEMENT

Occupancy
» Housing for Disabled Survey List

The active indicator now accurately reflects the status of a Housing for Disabled Survey
after it’s been updated due to an update in the database sync from Oracle to Sybase.
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Physical Inspections
» Physical Inspection/EH&S Items

IREMS now is changing the EH&S flag to “N” if the PASS system pulls the EH&S and
the record no longer exists in the EH&S table. The EH&S indicator is now reflected
online and in the management plan goal reports accurately.
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Physical Inpection
» Physical Inpection List
» Physical Inspection Detalil

The Physical Inspection\EH&S Detail screen displays the Physical Inspection\EH&S
Event Tracking section. When the user adds and saves a new EH&S Event Tracking
Detail they also add the Responsible Person/Role. When the user goes back into the
record, the new responsible person and role appears in the Physical Inspection\EH&S

Event Tracking section.

Physical Inspection | Physical Inspection | Inspection | On-Sile
List Detail Report | Visit List

Physical Inspection/EH&S Detail

Save  Reset
Financ —
Finanting Inspection Number: 357340
Inspection Date: 051042011
Released Date:  05/11/2011
3 Performznce Score: 76 ¢*
| Bulding | UnitNumber InspectedArea Inspected ftem ] Defect Type Name Location pti |
2 000000000 HS Blectrical Hazards Exposed Wires/Open Panels™ ousid
3 000000000 DU Smoke Defector NissingInoperable™ haliva
3 000000000 U OullesiSwitches Nissing pedroo
5 000000000 DU Hot Water Heater Nisaligned Chimney/Ventiation System hall
Physical Inspection/EH&S Event Tracking Add
| Date Physical Inspection EHS Event ] ible P |
0510512011 | Owmer Confirmed that EH&S Deficiencies have been Miligaied | MICHELLE SHAFFER / CA.
0510572011 | Cumer Notifed of Oulsianding EH&S Deficiencies MICHELLE SHAFFER / CA
Comments:
Physical Inspection\EH&S Detail screen
Physical Inspection [ Physical Inspection | Inspection | On-Site | On-Site
List etail Report  VisitList Visit Detail &
Physical Inspection/EH&S Detail Reset
Inspection Number: 357949
Inspection Date: 05/04/2011
Released Date: 05/11/2011
Performance $core; 76 ¢*
EH&S Items
Building Unit Number Area Item Defect Type Name Location Description
2 0.00000000 HS Electrical Hazards Exposed Wires/Open Panels™ outsid
3 0.00000000 DU Smoke Detector Missing/Inoperable™ halwa
3 0.00000000 DU Outlets/Switches Missing bedroo
5 0.00000000 DU Hot Water Heater M\SBHQHEU CmmﬁE‘//VEmHaHDH SYS(E?’“ hall

Physical Inspection/EH&S Event Tracking

Date Physical Event Person/Role
05/05/2011 | Owner Confirmed that EH&S Deficiencies have been Mitigated | MICHELLE SHAFFER / CA
05/05/2011 | Owner Notified of Outstanding EH&S Deficiencies MICHELLE SHAFFER / CA

Physical Inspection/EH&S Event Tracking Detail

Save | Reset Delete | Close

Inspection Number: 357049
Physical Inspection/EH& S Event Date: 05/05/2011 ]

Physical Inspection/EH&S Event:

v

‘Ownsr Confirmed that EH&S Deficiencies havi been Mllwialsd
MICHELLE SHAFFER-Role: CA v

Responsible Person/Role:

Comments:

Physical Inspection\EH&S Event Tracking Detail
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Property Attributes
» Servicing Site

The HUB and Servicing site, formally called “OIHCF” (Office of Insured Health Care Facilities)
have been changed to “OHP” (Office of Healthcare Programs). Within the iREMS
servicing_site_reference table (and all throughout iREMS) any reference to “OIHCF” has been
changed to “OHP”. Users will now see the updated name of “OHP” throughout the
IREMS application, including the reports drop down selection boxes.

Status: NOME

Froperty Mame, REMTE Minneapolis
Address Buildings | (TRACE Nashville
MNew Orleans
Property Name Mew York
Current Name: Ci Hewark '-
AKA Name(s): Oklahoma City
Add Omaha
Orlando
Property Phone Number: E Philadelphia :|
Phoenix
< Pittsburgh
Primary Address Poriand
Street: Providence
. Richmond
5|_:re-et2. Sacramento
City: San Antonio
U.S. State or Territory: San Diego
Foreign State or Territory: |San Francisco
Coumntry: gﬁfg\}f;pon
U.S. Zip Code: Spokane
Foreign Postal Code: St. Louis
Standardization Status: Tampa rectness
_ B Tulsa S
Scattered Sites: Washington, DG B
Servicing Site: San Francisco e
HUB: San Francisco
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Subsidy Administration

Contract Processing
» Function Contract Selection

When two contracts are combined the Contract(s) and\or Stage(s) list will include the surviving
contract number listed once and also display the non-surviving contract number.

ance Conract | Assistance Confiact]  Current Confract
Stalus

Gonfradi Adminisirator
Detail Administrator/ Contact History

s

Contract= Current Contract Status ‘ TRACS Contract Status | Program l Exp Date | Staged | Contract Authority Budget Authority
FL29L000138 Teminated - Inactive Terminated LMSA 09/30/2010 N 1212065.00 7153771.00
‘ FL29M000062 Active - Active ‘Acme LMSA 09/30/2030 N | 3285000.00 17009245.00

First Contract or Stage Expiration Date Fursuantto MAHRA: | | B

Does Owner Participate in LIHPRAELIHPA? O Yes O No @ Unconfimmed

Discuss Preservation:

Owner/Field Offices Contacts Narrative: Assistance Contracts

Summary Narrative: Assistance Contracts

Contract Administrator Narrative: Assistance Contracts

Assistance Contract List

Troubled Status: bied DEC Status: NONE

Contradi Proessing Funchion
List Contract Seleciion ‘Fumiun Delal 5

] Function/Contract Selection [save] Resat|

| Contract(s) andlor Stage(s):
Select | Commacts | Stage Iration Date at Contract'Stag Expiration Original Contract Effective Date Prior to October 19812
o FL20L000108 NA | 0yaznt) <Cm— N

¥ FL29M000062 WA 0973072010 _ N

Combine Contracts andior
Stages:

Surviving Contract: FL20MD0062
HUD Pelicy: User Guide ¥

Yes

Fiscal Year: 21
Contract Function: MAHRA Renewal or Short-Term Renewal
Contract Action Selection: 2 Request Renewal Without Restructuring at or Below Comparable Rents

Processing Status(if applicable): | Completed - ConfractiStage Renewed v

Date Owner Signed Submission: 0713012010
Date Owner Submission Package Initially Received: 03022010
Date Complete Package Received from Owner: 10152010
Is the Owner Debarred or Suspended? Mo
Does the Qwner Have Material Violations? No

Contract(s) and\or Stage(s)
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» Function Contract Selection

The user selects an option from the HUD Approved Rent drop-down box. Then the user
clicks on the unit type and the Calculated Renewal Rent Detail page displays. The user
changes and saves the utility allowance. The selected option will remain as the HUD
Approved Rent. The user did not change the rent; they just changed the utility allowance.

Note: The HUD Approved Rents drop down selection does change if selected and the
renewal rents are changed.

(Using OCAF Adjusted as our example)

Name: LFES GARDEN search: [Eeer ]
jve Status: ¥ Watch List: | Troubled Status: Nat Troubled DEC Status: Ciosed Sofings
Coniract Processing Funciion |
List Confract Selection | Funcion Detall | &

" Dates and Comments | Comparability Study Selection | Budget Selecion | OCAF ‘ Rents | Auto OCAF Letter | Final Review

Rents Reset |
Surviving Contract: CA33L000063 Stage: VA
Function Type: Amend Rents Action: FY 2012 - 2 Request Renewal Without Restructuring at or Below Comparable Rents
Effective Date: 10/01/2011 ARAMS Status:
Add New Rent Record (Overlay Rents with Current Rents from TRACS

HUD Approved Rent: | OCAF Adjusted v _

Calculated Renewal Rents:

Unit Type ‘ l:;‘; ‘ :::{;mabzmﬂ ouFRT':t"m BuluRe:;aseﬂ Renewed Rent
0 75 ™m ™ ™
1 735 852 864 864
Rent Potentials
Monthiy 118725 120375 120375
Annual 1424700 1444500 1444500
Renewal Rent Effective Date: 1000172011 H

Monthly Reserve for Replacement Deposit Amount (most recent entered amount). 7620.00
Monthly Increase to the Reserve for Replacement Account: 107

Dispute/appeal Comments:

Rents Final for Contract Exhibit: O Yes @ No
Rents Final for Contract Exhibit Date:

Rents

April 2012 6



Integrated Real Estate Management System

Release 1.6.3.7

What's New?
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Contract Processing Function /
List Contract Selection | Function Detail | &

Calculated Renewal Rents:

Rents Final for Contract Exhibit Date:

¥

# of Current Contract OCAF Adjusted Budget-based
QLAY I3 Units Rent at Expiration Rent Rent Senswed Rent
0 75 731 741 T41
1 75 852 864 864
Rent Potentials
Monthly 118725 120375 120375
\Annual 1424700 1444500 1444500
Renewal Rent Effective Date: ]
Monthly Reserve for Replacement Deposit Amount (most recent entered amount): 7620.00
Moenthly Increase to the Reserve for Replacement Account: 107
Dispute/Appeal Comments:
Rents Final for Gontract Exhibit: Saving

Calculated Renewal Rent Detail

Delete | |Reset | [Close

Unit Type:

Number of Units:

Current Contract Rent at Expiration: 731
Current Utility Allowance (if separate from rent): 0
OCAF Adjusted Rent: ™
Budget Based Rent: 0

Budget Based Utility Allowance (if separate from rent): 0

Energy Adjustment Amount Applied to FinaiRent: [0 |

Renewed Rent:
Renewed Utility Allowance (if separate from rent) _

Unit/Bedroom Type Description:

Calculated Renewal Rent Detail -- Added and Saved Utility Allowance

Contract Processing Function !
List Contract Selection | Function Detail | &

Dates and Comments | Comparability Study Selection | Budget Selection | OCAF ‘ Rents" Auto OCAF Letter | Final Review

Rents

Reset

Surviving Contract: CA39L.000063
Function Type: Amend Rents
Effective Date: 10/01/2011

Stage: N/A

Action: FY 2012 - 2: Request Renewal Without Restructuring at or Below Comparable Rents

ARAMS Status:

Add New Rent Record |

Overlay Rents with Current Rents from TRACS

HUD Approved Rent: | OCAF Acjusted v <

Calculated Renewal Rents:

Unit Type lfnftfs ::r:'trei:t Contract OCAFRA;:::Isted Eudg;;"htased TR
0 79 731 ™ 41
1 75 852 864 864
Rent Potentials
Monthly 118725 120375 120375
Annual 1424700 1444500 1444500

Renewal Rent Effective Date:

Dispute/Appeal Comments:

Rents Final for Contract Exhibit:
Rents Final for Contract Exhibit Date:

Monthly Reserve for Replacement Deposit Amount (most recent entered amount): 7620.00
Monthly Increase to the Reserve for Replacement Account:

107

O Yes @ No

Rents after save. The HUD Approved Rent drop down selection still displays.

April 2012



Integrated Real Estate Management System What's New?
Release 1.6.3.7 CONTRACT ADMINISTRATORS

> Auto OCAF Letter

e Optionsland3 - Part A

Some of the wording in Part A of the Auto OCAF Letter has been changed. Options 1 and
Options 3 generate the Part A letter. A sample of the letter for Option 1 displays below with
the changes highlighted:

U.S. Department of Housing and Urban Development
| U.S. Dept. of Housing & Urban Development
I * Providence Field Office

Southlawn Palms 03/19/2012
116 Evergreen ST
PROVIDENCE. RI 02906-2548

121 South Main Street Suite 300
Providence, Rhode Island 02903

*H

Subject: Automatic OCAF Rent Increase
SOUTHLAWN PALMS APTS
RI43E000003/
Rent Comparabilitv Study Expires: 03/24/2013

Dear Owner/ Mortgagor:

SOUTHLAWN PALMS APTS is in a multi-year Housing Assistance Payments Contract and , as such, is
eligible for an automatic OCAF rent increase tobecome effective 01/16/2012. The rent increase factoris
1.011. The debt service amount used in the calculation of new rents is $0.00.

Should vou elect this rent increase, the new rents for SOUTHLAWIN PALMS APTS will be as indicated on
the attached Exhibit A. Complete, execute, and retumn three (3) forms HUD-92458 Rent Schedule Low Rent
Housing to vour HUD/PBCA within 10 davs of receipt of this package.

Indicate below which rent increase option you are requesting be applied in the upcoming contract vear.
Complete the Project information section that follows, and retum this Notice and any attachments to vour
HUD/PBCA within 10 davs of receipt of this package (check one).

D I elect toreceive the attached automatic OCAF rent increase.

D I elect toreceive the attached automatic OCAF rent increase, and am submitting a Utility Analysis
and recommendation fora change to the Utility Allowances. Supporting documentation is
enclosed.

D Irequest a zero budget-based rent adjustment in lien of the OCAF adjustment and understand that
this will result in renewed funding at current rents. I further understand that the OCAF adjustment
for this vear may not be recouped retroactively in the future. Ifapplicable, [ am submitting a Utility
Analysis and recommendation for a change to the Utility Allowances. My signature on this letter
certifies that I have reviewed the project’s income and expenses and they are at levels that will
enable me to continue to provide decent. safe and sanitary housing  (Not available for Option 3)

Part A — page 1
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D Other:
Attachment form HUD-96 26 (022009)
Amend Rents Auto OCAF Part A

Part A — page 2
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I{We) hereby certify that the debt service amount of $0.00 and the non-section 8 rent potential amount of
30.00 are true, accurate and complete to the best of mv (our) knowledge and belief.

Project Name:

Owner Name:

Owner Signature; Date:

Should you have any questions, please contact our office. Itis very important that vou send your response
to the attention of

Sincerely,

Laura Moore

Project Manager

OME Control #2302-0387
Exp. (10/312012)

Public reporting burden for this collzction of mformation is estimated to averape 1hour. This mcludes the tme for collsctmg, reviewmg, and
reporting the date.  The mformation is being collected for purpeses of determining rent adjustments and will be used for estimating new rants,
Responseto this request for mformation 15 required m order to receve the benefits to be derved.  This agency may not collect this mformation, mnd

youars not raquirad to complete this form unless it displays 2 currantly velid OMB control number.  Ne confidentizlity 15 zssured.

Privacy Act Notice: The United States Department of Housing and Urban Development, Federal Housmg Administration, is authorized to solictt the
information requested i the form by virtue of Title 12, United States Code, Section 1701 et seq., and regulations promulgated thereunder 2t Tide 12,
Codeof Federal Regulations. While no assurance of confidentiality is pledged to respondents, HUD generally discloses this data only in responseto a
Freedom of Information Act raquest.

Part A - page 3
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e Options2and 4 - PartB

The wording in Part B of the Auto OCAF Letter has been changed. A Budget Base increase
displays as one of the changes on the Part B letter. Options 2 and Option 4 generate the Part B
letter. A sample of the letter for Option 2 displays below with the changes highlighted:

U.S.Department of Housing and Urban Development
IIl.IIl U.S5.Dept. of Housing & Urban Development
* * Providence Field Office
|||I|||I 121 South Main Street Suite 300
Providence, Rhode Island 02903

The GMG Group Limited Partnership 03/19/2012
286 Sage Trail
North Kingstown, BT 02852

Subject: Automatic OCAF Rent Increase
STILLWATER APARTMENTS
RI43H023097/01698091
Rent Comparability Study Expires: 02/25/2016

Dear Owner’ Mortgagor:
STILLWATER APARTMENTS is in a multi-vear Housing Assistance Pavments Contract and , as such, is

eligible for an automatic OCAF rent increase to become effective 07/01/2011. The rent increase factoris
1.010. The debt service amount used in the calculation of new rents is $11,491 88.

Should vou elect this rent increase, the new rents for STILLWATER. APARTMENTS will be as indicated
on the attached Exhibit A. Complete, execute, and return three (3) forms HUD-92438 Eent Schedule Low
Rent Housing to vour HUD/PBCA within 10 days of receipt of this package.

Indicate below which rent increase option you are requesting be applied in the upcoming contract vear.
Complete the Project information section that follows, and retum this Notice and any attachments to vour
HUD/PBCA within 10 days of receipt of this package (check one).

D I elect toreceive the attached automatic OCAF rent increase.

D I elect toreceive the attached automatic OCAF rent increase, and am submitting a Utility Analysis
and recommendation fora change to the Utility Allowances. Supporting documentation is
enclosed.

D Irequest a @budget—b ased rent adjustment in lien of the OCAF adjustment and understand that
this will result in renewed funding at current rents. I further understand that the OCAF adjustment
for this vear mav not be recouped retroactively in the future. Ifapplicable, I am submitting a Utility
Analysis and recommendation fora change to the Utilitv Allowances. My signature on this letter
certifies that I have reviewed the project’s income and expenses and they are at levels that will
enable me to continue to provide decent, safe and sanitarv housing.

Part B - page 1
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D Irequest a Budget Based Rent Increase for the upcoming contract vear. The required
documentation for this rent increase is enclosed. If applicable, I am submitting a Utility Analysis
and recommendation for a change to the Utility Allowances.

D Other:

Attachmant form HUD-9627 (02/2009)

Amend Rents Auto OCAF Part B

Part B — page 2
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I(We) herebv certify that the debt service amount of $11,491 .88 and the non-section 8 rent potential
amount of $0.00 are true, accurate and complete to the best of my {our) knowledge and belief.

Project Name:

Owner Name:

Owner Signature: Date:

Should vou have any questions, please contact our office. Itis very important that you send vour response
to the attention of

Sincerely,

Lawrence Morris
Propertvy Manager

OMB Control £2302-0387
Exp. (10312012)

Public reportmg burden for this collection of mformation is estmated to average | howr. This meludes the time for collectmg, reviewmg, and
reporting the datz. The mformation is bemg collected for purposes of determining rent adjustments and will be used for estimating new rents.
Responseto this request for information is required i order to receive the benefits to be derived. This agency may not collect this information, and
youare not required to complete this form unless it displays a currently valid OMB control number.  No confidentizlity 15 assurad.

Privacy Act Notiee: The United States Department of Housing and Urban Development, Federsl Housmg Administration, is autherized to solicit the
mformation requested m the form by virtue of Tide 12, United States Code, Section 1701 et seq.. and regulations promulgated thersunder at Tide 12,
Code of Federal Regulations. While no assurance of confidentislity is pledged to respondents, HUD generally discloses this data only m responseto 2
Freedom of Information Act raquest

=]

9627 (022008)

form HU

Part B - page 3
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